VNSC Nén tang dau tu thong minh
by Finhay

Piéu khoan va diéu kién Chuodng trinh Tich diém ddi qua

1. Cac diéu khoan chung
1.1. Cac thuat ngu

“piém” hodc “Piém uu dai”: La don vi tich iy dudc ghi nhan tai Haypoint cla
ngudi dung khi thuc hién giao dich hgp (& va/hoic st dung cac san pham/dich vu do
VNSC trién khai phu hgp véi cac hoat dong nghiép vu da dudc cap phép clia VNSC
va theo tiing chuong trinh ctia VNSC tai ting thdi ky sau khi da déng y tham gia
Chuong trinh Tich diém dai qua.

“Pdi tac cung Ung”: La cac bén thi ba cung cap hang hoa, dich vu ma ngudi ding
c6 thé déi Diém uu dai dé sir dung théng qua cac phiéu khuyé&n mai/mua hang dugc
hién thj trén Haypoint.

“Haypoint”/“VNSC Rewards”: L4 muc thdng tin hién thj trén Ung dung VNSC by
Finhay ghi nhan sé Diém uu dai cla ngudi dung khi giao dich va st dung cac san
pham/dich vu ctia VNSC va théng tin cac Dai tac cung Ung cia VNSC.

1.2. Muc tiéu: Chuong trinh Tich diém ddi qua giip ngudi dung co tai khoan giao
dich chiing khodn ma tai VNSC va déng y tham gia chuong trinh cé thé tich [y Diém
khi giao dich/st dung cac san pham/dich vu cia VNSC. Diém tich liy sé dudc ghi
nhan tai Haypoint va cé thé st dung dé déi qua tang theo cac diéu khoan va diéu
kién cu thé.

2. Diéu khoan va diéu kién cu thé
2.1. Tich luy Piém uu dai

Piéu kién tich luy Diém uu dai: Ngudi dung phai co tai khoan giao dich chiing khoan
ma tai VNSC va dong y tham gia Chudng trinh Tich diém ddi qua.

Ngusi dung dudc tich luy Diém dai khi thuc hién cac giao dich hop & va/hodc sur
dung cac san pham/dich vu do VNSC trién khai phl hdp véi cac hoat ddng nghiép vu
da dudgc cap phép cta VNSC va nhan Piém uu dai theo tiing chuong trinh tich diém
do VNSC ban hanh tuy tiing thai diém.

Thong tin cu thé vé cac chuang trinh tich diém sé dudc cong bd trén ing dung VNSC

[T

CONG TY CO PHAN CHUNG KHOAN VINA (VNSC)
W:vnsc.vn E: hello@vnsc.vn P: 0247 777 8996



VNSC Nén tang dau tu thong minh
by Finhay

by Finhay va/hoac tai website chinh thiic ctia VNSC https://vnsc.com.vn.

VNSC cé quyén thu héi hoic diéu chinh Diém uwu dai cia ngudi dung trong cac
trudng hap: giao dich khéng hgp (&, cé dau hiéu gian lan, 16i hé théng hoic theo yéu
cau tra soat.

Trudng hop ngudi ding da sit dung hét Diém uu dai, viéc thu hoi Diém sé dudc ghi
nhan trén muc Haypoint clia ngudi dung bang sd am. Trong trudng hop nay, toan bo
Piém uu dai ma ngudi dung tich luy dudc sau thsi diém dé sé dugc uu tién dé bu vao
s6 Diém da bi thu hoi. Ngudi dung sé khdong thé déi qua hay sit dung Diém uu dai
cho dén khi s6 du hién thj trén Haypoint l&n han 0 (khéng).

VNSC cé quyén trich sé du trén tai khoan giao dich clia ngudi dung dé thu hoéi toan
bd hodc mdt phan sé tién tuong Ung vdi s& Diém hién thj Am trén Haypoint.

2.2. St dung Piém uu dai dé ddi qua

Ngudi dung cé thé tra cliu tdng s6 Diém wu dai da nhan trén Haypoint va st dung
Piém dé do6i qua tang, bao gém nhung khéng gidi han bdi cac phiéu khuyén
mai/mua hang ti cac D6i tac cung (ng. S6 Piém uu dai hién thi trén Haypoint bao
gom tdng s6 Diém ngudi ding da nhan trir s& Diém ngudi dung da st dung dé doi
phiéu khuy&n mai/mua hang.

Viéc st dung Diém uu dai cd thé bi gidi han vé gia tri tdi thiéu, thdi gian hiéu luc
hodc s6 lugng phiéu khuy&n mai/mua hang hién cd. Théi han st dung cta phiéu
khuy&n mai/mua hang (néu cd) sé dudc néu cu thé tai phan thdng tin qua tang.

Khi ngusi dung ddi Diém uu dai, VNSC sé tién hanh trir tuong ing sd Diém ngudi
dung da dbi theo ca ché diém dudc tich trudc sé dudc trif trude.

Trong cac trudng hop, bao gom nhung khéng gidi han cac diéu kién sau, VNSC co
quyén tur chdi, huy bd yéu cau quy ddi Diém uu dai cla ngudi dung:

e Hét sd luong phiéu khuyén mai/mua hang;

e Diém tich luy khdng hap (& hoac dang trong qua trinh xac minh gian lan;
e Lbi hé thdng;

e Cac trudng hop khac theo théng bao ctia VNSC dén ngudi dung.

2.3. Cam két cia ngudi duing

Ngudi dung tich luy va st dung Diém uu dai trén Haypoint sé chiju trach nhiém hoac
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déng vy uy quyén cho VNSC ndp thué thu nhap khéng thudng xuyén, phi va & phi
(néu cd) theo quy dinh cta phap luat hién hanh.

Ngudi dung tham gia tich diém déng y nhan cac thdng bao uu dai qua cac kénh
truyén théng (SMS, Email, Banner dién tu, trang mang xa hdi,...) ciia VNSC, cac déi
tac cla VNSC va Padi tac cung Ung dé truyén thdng cho Chudng trinh Tich diém doi
qua.

Ngusi dung déng y cho phép VNSC chuyén giao cac thdng tin ca nhan cla ngudi
ding cho cac Déi tac cung iing nham muc dich dé hd trg ngudi ding cé thé st dung
phiéu khuy&n mai/mua hang do.

Trudng hop VNSC khéng phai & don vi cung cap cac sdn pham va dich vu dugc quy
d6i ti phiéu khuyén mai/mua hang, VNSC sé khdng chiu trach nhiém vé chat lugng
d6i véi cac san pham/dich vu nay.

3. Cac diéu khoan khac
3.1. Stta d6i, bo sung

Can cl theo nhu cAu va danh gia ciia VNSC, VNSC c6 thé thuc hién sita d6i, b6 sung,
bai bd, thay thé mdt phan hodc toan bd ndi dung cta ban Piéu khoan va diéu kién
nay, va théng bao t8i ngudi dung tly ting thai diém thdng qua Ung dung VNSC by
Finhay.

VNSC va ngudi dung hiéu va déng y rang viéc ngudi dung tiép tuc tich Diém uu dai va
st dung Piém trén Haypoint c6 nghia l& ngudi dung da déng y véi cac stia doi, bd
sung, thay thé cla ban Diéu khodn va Diéu kién nay. Trudng hop khéng doéng vy,
ngudi dung c6 quyén bd qua, va viéc bd qua dé dugc hiéu la mot yéu cau cham dut
thuc hién ban Diéu khoan va diéu kién nay va ding tham gia Chuong trinh Tich
diém déi qua.

3.2. Thong tin lién hé

Moi thidc mac lién quan dén Diém uu dai va Haypoint, ngudi ding vui long lién hé téi
VNSC dé dugc hudng dan va gidi dap theo thdng tin dudi day:

e Sd dién thoai: 024 7777 8996; hoic
e Hom thu dién ti hd trg khach hang: hello@vnsc.vn.
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Thd&i han dé VNSC tiép nhan va giai quyét thac mac, khiéu nai cla ngusi dung:

e DGi véi viéc ghi nhan tich Ly Diém uu dai: Trong vong 30 (ba mudi) ngay ké tu
ngay phat sinh viéc ghi nhan tich lay Diém.

e DGi vdi giao dich déi qua: Trong vong 30 (ba muci) ngay ké ti ngay ngudi dung
thuc hién ddi qua thanh cong.

N&i dung ban Diéu khoan va diéu kién nay co hiéu luc ké tir thdi diém ngudi ding
xac nhan dong y hodc tiép tuc tham gia Chudng trinh Tich diém ddi qua. Ngusi
dung xac nhan déng y va chap thuan tat ca cac ndi dung ctia ban Piéu khoan va diéu
kién nay (bao gom ca cac slia déi, bd sung, thay thé (néu c)) bang viéc xac nhan
thong qua Tai Khoan Giao Dich Chiing Khoan clia ngudi dung trén ting dung VNSC by
Finhay.
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