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THONG BAO CHUGNG TRINH KHUYEN MAI

1. Tén chuong trinh khuyén mai: St dung HayO va Hoan tién mua sdm, nhan

HayPoint x3 ty I& hoan tién

2. Dia ban (pham vi) khuyén mai: Toan qudc.

3. Hinh thiic khuyén mai: Tang hang hda, cung Ung dich vu khéng thu tién.

4. Théi gian khuyén mai: TU 20/8/2026 dén 30/11/2026 hoac dén khi co6 thédng

bao khac tu Finhay.

5. Hang héa, dich vu dudc khuyén mai: Dich vu Hoan tién mua sdm qua Ung

dung Finhay, ap dung cho Khach hang st dung san pham HayO (bao gém tat ca

tinh ndng Hay0, HayO Plus, Tich IGy nhém) & san phdm dau tién va san pham

Hoan tién mua sdm 13 san pham thu hai trén Finhay.

6. Hang hoéa, dich vu dung dé khuyén mai: Diém HayPoint (cé gia tri quy doi

tuong duang 1 HayPoint = 1 VND).

7. Khach hang cuia chuong trinh khuyén mai:

Khach hang tham gia chuong trinh phai théa man déng thsi cac diéu kién sau:

e L3 khach hang mdi cta Finhay: thdi diém bat dau tham gia chudng trinh (nap
tién Hay0) khéng quéa 45 ngay tU thdi diém bat dau tao tai khoan Finhay.

e HayO I3 san phdm dau tién Khach hang s dung trén Finhay.

e Hoan tién mua sédm 13 san pham th hai Khach hang st dung sau HayO - tuc

la trong khoang thai gian ti 1an nap HayO dau tién dén khi phat sinh don hang
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dau tién qua Hoan tién mua sdm, Khach hang khéng st dung bat ky san
pham/tinh nang nao khac cua Finhay.

e Khodng thudc danh sach Khach hang khéng hgp Ié dugc néu tai Muc 10.3
hoac Khach hang thuéc truéng hgp tai Muc 10.6.

8. Ca cau giai thudng:

Khach hang dap ung diéu kién chuang trinh sé dugec nhan thudng HayPoint theo
cd ché sau:

8.1. Muc thuéng

Mé&i don hang mua sdm qua tinh nang Hoan tién mua sadm dudc ghi nhan thanh
cdng, Khach hang dudc nhan HayPoint bang 3 1an s6 tién hoan cla don dé. Ty
|& hoan tién phu thudc vao nganh hang, nén tang mua sam, v.v.

Vi du: Bon hang dugc hoan 5.000d - Khach hang nhan 15.000 HayPoint (gém
5.000 HayPoint tucng duong tién hoan géc va 10.000 HayPoint thudng bd sung).

8.2. Gidi han phan thuéng

Khuyén mai x3 Hoan tién sé chi dudc ap dung trong vong 30 ngay ké ti ngay
Khach hang dudc xac nhan du diéu kién nhan khuy&n mai theo quy dinh tai Diéu
7 Théng bao nay. Tat ca nhitng don hang hap 1é (quy dinh tai muc 10.2 Théng
bao nay) dudc dat trong khoang thdi gian nay sé dugc hoan HayPoint véi x3 ty
|& hoan khdng gidi han.

9. Tong gia tri hang héa, dich vu dung dé khuyén mai: 100.000.000 VND (Mot

tram triéu déng)

10. Ndi dung chi tiét chuong trinh khuyén mai:
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Trudc khi tham gia chuong trinh "Stt dung HayO va Hoan tién mua sdm, nhan
HayPoint x3 ty I& hoan tién", dé nghi Khach hang doc ky ndi dung dudi day:

10.1. Cac budc nhan thuéng

Budc 1: Nap tién vao HayO 1an d4u tién (HayO phai 1a san phdm dau tién su
dung).

Budc 2: St dung tinh nang Hoan tién mua sdm dé mua sdm qua Ung dung

Finhay tai cac thuang hiéu lién két (Hoan tién mua sdm phai 1 san pham thu 2).

Budc 3: Bon hang dugc hé théng ghi nhan hoan tién thanh cong.

Budc 4: Phan thudng HayPoint dugc céng tu ddng vao vi diém cua Khach hang.

10.2. Diéu kién don hang hdp 1é

DPon hang dudc cdng nhan hop 1é dé tinh HayPoint thudng khi dap (ng dong thdi

cac diéu kién:

e Dugc thuc hién qua tinh nang Hoan tién mua sdm trén ing dung Finhay trong
thdi gian dién ra chudng trinh.

e Dugc dbéi tac san thuong mai dién ti xac nhan hoan tién thanh céng va gui tin
hiéu hoan tién vé hé théng Finhay.

e Khdng thudc cac trudéng hgp don khong hgp 1€ néu tai muc 10.3 hoac muc
10.6.

10.3. Bon hang khong hgp 1é
Céac don hang sau day khéng dudc tinh vao chuong trinh:

e Co dau hiéu gian 1an, Igi dung chuong trinh.
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e Khdng dugc déi tac san thuong mai dién ti hoan tién (don chua dugc ghi
nhan hoac da dugc ghi nhan nhung sau dé dan bi hoan huy)
e Cac trudng hgp khac theo théng bao cla Finhay dén Khach hang.

10.4. Thai diém nhan HayPoint thuéng

HayPoint thudng sé dudc cdng tu déng vao vi diém cla Khach hang ngay sau
khi dén hang dudc hé théng Finhay ghi nhan hoan tién thanh céng tu d6i tac.
Thai gian xU ly hoan tién phu thudc vao thdi gian dbi soat cla tiing san thuong
mai dién t, thdng thudng tif 30 dén 45 ngay ké ti ngay dat hang.

10.5. Quy dinh vé tinh HayPoint thudng

Coéng thuc tinh: HayPoint thudng = S6é tién hoan theo ty 1&é goc clia don hang x 3

Trong dé: S6 tién hoan theo ty 1& gbc cua don hang 1 sé tién thuc té dudc dbi

tac san xac nhan hoan vé cho Khach hang theo ty 1& hoan tién cla tling thuong

hiéu va nganh hang.

10.6. Anh huéng cua Finhay Siéu Cap dén chuang trinh

Chuang trinh khéng &p dung déng thai véi quyén Igi Hoan tién cua dic quyén

Finhay Siéu Cap. Cu thé:

e Khach hang dang dang ky Finhay Siéu Cap tai th&i diém bat dau tham gia
chuong trinh sé khéng dugc ap dung phan thudng x3 HayPoint.

e Khach hang dang ky Finhay Siéu C4p trong thdi gian dang nhan phan thudng:
phan thudng HayPoint x3 ty |& hoan tién sé diing ap dung ké tif cac don hang
phat sinh sau thdi diém dang ky thanh céng. Cac don hang da dugc ghi nhan
hop 18 trudc thai diém dé van dugc tinh thudng binh thusng.
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Luu y: Sau khi st dung hét phan thudng, Khach hang co thé dang ky Finhay Siéu
Cap dé tiép tuc hudng quyén Igi x2 HayPoint hoan tién cho toan bd don mua
sam khong gidi han sé lugng.

10.7. Quy dinh vé st dung diém HayPoint

e Khach hang cé thé tra cltu tdng diém HayPoint da nhan va cac qua tdng co
thé quy déi trén Ung dung Finhay.

e Khach hang c6 thé st dung diém HayPoint dé dbi voucher, thé dién thoai va
cac phan thudng khac theo chuong trinh tich diém cua Finhay.

e Diém HayPoint dugc tich trudc sé dudc st dung trudc khi Khach hang doi
qua.

e Diém HayPoint nhan dugc tif chuong trinh khuyén mai nay c6 thdi han trong
vong 365 ngay ké ti ngay tich diém. Sau thsi han nay, diém HayPoint sé
dudc thu hoi.

e Finhay c6 quyén tU chéi hodc huy yéu cau quy déi trong cac trudng hop: hét
s6 lugng qua tang; diém tich Ity khdng hgp 1& hodc dang xac minh; 16i hé
théng; hodc cac trudng hap khac theo théng bao cua Finhay.

10.8. Diéu chinh diém tich liiy

Finhay c6 quyén khdng cdng hoac diéu chinh diém HayPoint trén tai khoan

Khach hang khi co ly do dac biét, bao gdbm nhung khdng gidi han: nghi ngd gian

lan; vi pham diéu kién chudng trinh; khic phuc 16i hé thong; hodc theo yéu cau

clia cd quan nha nudc c6 tham quyén.

10.9. Cac quy dinh khac
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e Moi thac méc lién quan dén chudng trinh, Khach hang lién hé hotline 1900 29

29 91 hoac email hello@finhay.com.vn.

e Thdi han tiép nhan va giai quyét thadc méc, khiéu nai: trong vong 30 ngay ké
tU ngay phat sinh su kién can khiéu nai.

e Khach hang dugc nhan khoan khuyén mai theo Thé 1& nay cé thé phai ndp
cac loai thué, phi va I& phi (néu co) theo quy dinh cua phap luat hién hanh.

e Moi tranh chép lién quan dén chuaong trinh sé dudc giai quyét theo thda thuan
gilta Finhay va Khach hang trén tinh than thién chi. Trong trudng hdp khéng
thé hoa giai, cac bén dudc quyén dua vu viéc ra giai quyét tai Toa an nhan
dan co6 tham quyén tai Ha Noi theo quy dinh cla phap luat Viét Nam hién
hanh.

11. Tén cua cac thucng nhhan cung thuc hién:

Khdng co.
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