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THONG BAO CHUONG TRiNH KHUYEN MAI

1. Tén chwong trinh khuyén mai: Qua Vé Cuec
2. Pia ban (pham vi) khuyén mai: Toan quc.

3. Hinh thirc khuyén mai: Ting hang hoa, cung ung dich vu khong thu tién khong kém theo
viéc mua ban hang hoa, cung ung dich vu.

4. Thoi gian khuyén mai: Tir ngay 22/01/2026 dén hét ngay 15/02/2026, hodc dén khi hét ngan
sach khuyén mai (tuy xem thoi diém nao dén trude).

5. Hang héa, dich vu dwge khuyén mai: Cac dich vu duoc phép thuc hién theo gidy phép hoat
dong s 50/UBCK-GPHPKD va duoc stra d6i theo timg thoi ky ctua Cong ty C6 phan Ching
khoan Finhay.

6. Hang héa, dich vu dung dé khuyén mai:

Diém HayPoint (co gia tri quy ddi twong duong 1 HayPoint = 1 VND); Tién mit; Hién vat;
Voucher (bao gém phiéu qua ting, phiéu/mi giam gia ap dung véi dich vu/san pham cua cac
nhan hang néu tai myc 8 Thé 1¢ nay).

7. Khach hang ciia chwong trinh khuyén mai: Tit ca cac Khach hang ca nhan bao gdbm khach
hang méi (Chua ting dugc Finhay ghi nhan thong tin trén hé thong & chua timg tham gia giao
dich trén nén tang Finhay) va khach hang hién hiru tai Finhay thyc hién truy cip tng dung
Finhay dé tham gia chuwong trinh.

8. Co ciu giai thuéng:

Danh sach qua tang:

STT Noi dung giii thuwéng S6 Tri gia giai thwomg | Thanh tién
lwgng (VND) (VND)
1 Tai nghe Airpods 4 phién 30 4,990,000 149,700,000
ban Chong on chu dong
2 Diém thuong trong muc 9,150 Tham khao ¢ Phu 250,000,000
HayPoint trén tmg dung luc 01 thé 1€ chi
Finhay tiet chuong trinh
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3 Tién mat 9,150 Tham khao ¢ Phy 250,000,000
lup 01 thé I€ chi
tiét chuong trinh
4 Gdi c6 chir U MSIG 20 150,000 3,000,000
5 Cdc st cao cap MSIG 30 150,000 4,500,000
6 O thoi trang cao cép MSIG |20 150,000 3,000,000
7 Tui tote thoi trang MSIG 30 150,000 4,500,000
8 Binh giit nhiét cao cép |15 200,000 3,000,000
PHFM
9 Quat cam tay UOBAM 30 160,000 4,800,000
10 Binh gitt nhiét cao cép |20 200,000 4,000,000
DFVN
11 E-Voucher Got It 40 50,000 2,000,000
Ghi chu:

- Finhay cam két gia tri giai thuong phi hop véi cac quy dinh ctia phap lut.

- Céc Voucher, qua tang khong dugc quy doi thanh tién mit.

- Giai thuong duoc tra theo quy dinh tai Muc 10.2 ctia Thé 1¢ & s& duge bao hanh (néu co)
theo ché d6 bao hanh ctia nha cung cap.

- Thoi han sir dung céc e-voucher duoc quy dinh chi tiét trén timg voucher.

- Diém thuong/Voucher cua giai thuong sé& dugc tra trén ung dung Finhay. Piém
thudng/Voucher dugce str dung theo cac didu kién diéu khoan ctua Piém thuong/Voucher.

- Khach hang c6 thé st dung Voucher di dugc luu thong tin bang diém HayPoint cta
Khach hang trén ing dung Finhay khi sir dung dich vu/mua ban hang hoéa ctia bén cung
tmg dich vu/san pham da phat hanh Voucher.
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- Khach hang c6 thé tra ctru thong tin lién quan dén Voucher (nhu: gia tri Voucher, cach sir
dung Voucher, diéu kién ap dung Voucher, thoi han sir dung cta Voucher, thong tin lién
hé véi Bén cung tng dich vu/san pham di phat hanh Voucher...) tai Ung dung Finhay.

- Khach hang chiu trach nhiém bao mat mi tring thuéng va chdp nhan rui ro trong trudng
hop maét, thit lac, bi 10 lot ma trung thuong.

Danh sach qua ting chi tiét tham khao & Phu luc 01.

9. Tong gia tri hang hoéa, dich vu dung dé khuyén mai: 678,500,000 VND (Bdang chir: Siu
trdam bdy muwoi tdm triéu nam tram nghin Viét Nam dong)

10. Noi dung chi tiét ciia chwong trinh khuyén mai:

Trudc khi tham gia Chwong trinh, dé nghi Khach hang doc k¥ noi dung chuong trinh khuyén mai
dudi day:

10.1. Pi twong khach hang

La tit ca cac Khach hang ca nhan bao gdm khach hang méi (Chua timg duoc Finhay ghi nhan
thong tin trén hé thong & chua timg tham gia giao dich trén nén tang Finhay) va khach hang hién
hitu tai Finhay thyc hién truy c4p Gmg dung Finhay dé tham gia chwong trinh.

10.2. Thé 1¢ chi tiét
10.2.1. Cach thirc tham gia va nhin qua

- Chuong trinh chi hién thi trén ng dung Finhay, khong hién thi trén website.
- Trong thoi gian trién khai chuong trinh, khach hang thyc hién thanh cong mot trong cac
hanh dong dudi ddy s& nhan dugc luot md qua cia chuong trinh khuyén mai:
- Tham gia chuong trinh trén tng dung lan dau tién (dwoc tinh bang viéc mo
chuong trinh trén ing dung Finhay): 10 luot md
- Binh chon trén website cua chuong trinh: 10 lugt mo
- Luot mdé qua cua khach hang s€& dugc nhan sau khi khach hang thuc hién thanh cong
hanh dong thoa mén diéu kién cua chuwong trinh. Mdi thiét bi chi dugc nhan tbi da 20 luot
mo.
- Qua sé& duoc phat theo s6 thtr ty luot md qua trén hé thong theo timg giai doan cho t6i khi
hét s6 luong qua hodc hét thoi gian chuong trinh, tuy theo thoi diém nao dién ra trude.
- Tbng sb luong qua cuia mdi giai doan 1 khac nhau. Trong truong hop con thira qua cua
giai doan trudc, sb lugng qua con thura s€ dugc tu dong cong thém vao sb lugng qua cua
giai doan tiép theo.
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Chi tiét s6 lwong qua mdi giai doan: Xem chi tiét trén (mg dung Finhay.

- Phan qua da trng c6 hiéu lyc trong vong 60 phut ké tir thoi diém trang qua, sau 60 phit
néu Khach hang khong thyc hién x4c nhan nhan qua, phﬁn qua s€¢ dugc thu hoi lai dé
danh cho cac Khach hang tiép theo. Khach hang thuc hién xac nhan nhan qua bang cach
dang ky tai khoan Finhay va/hodc dang nhép vao tai khoan da trung thuong.

-S4 lugt mé va trang thai qua duoc tinh theo thiét bi st dung, mdi thiét bi chi duoc tham
gia chuong trinh v6i mot tai khoan dau tién dang nhdp trén thiét bi d6 va c6 ghi nhan
hanh dong thuc hién hanh dong tham gia chuong trinh.

- Trong trudng hop mot thiét bi dugc sir dung dé dang nhap nhiéu tai khoan, cac tai khoan
dugc ding nhap tiép theo s& khong truy cap dugc vao chuong trinh khuyén mai trén thiét
bi nay.

- Trong truong hop mot tai khoan sir dung nhiéu thiét bj dé dang nhap, s lugt mo va trang
thai qua cta tai khoan d6 s& tinh theo thiét bi dau tién khach hang str dung dé ding nhap
vao tai khoan va thuc hién hanh dong tham gia chuong trinh.

Céac budc tham gia chuong trinh:

- Ddi v6i khach hang truy cap ung dung Finhay qua dudng link din vao chwong trinh trén
ung dung.
- Budc 1: Mg ung dung Finhay, bAm vao hinh hdp qua tai man dang nhap/dang ky
tai khoan.
- Budc 2: Kham pha chuong trinh.
- Budc 3: Thuc hi¢n cac hanh dong va nhan luot mé qua.
- Budc 4: Nhan qua va dang ky/dang nhép tai khoan dé dbi qua.
- Pbi v6i khach hang khac:
- Budc 1: Dang ky/Pang nhép tai khoan Finhay
- Budc 2: Tai Trang chu, tham gia chuong trinh bang cach truy cép qua khu vuc
banner.
- Budc 3: Kham pha chuong trinh.
- Budc 4: Thuc hi¢n cac hanh dong va nhan luot mé qua.
- Budc 5: Nhan qua va d6i qua.

Luu y: Chuong trinh s& khong hién thi trén nhiing thiét bi khong dam bao tinh bao mat.
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10.2.2. Cach thire tra qua

Cach thire tra qua

Khach hang nhan thong bao tring qua sau khi da
thuc hién dang nhap vao tai khoan Finhay hop 1€
trén thiét bi da trang qua.

Phan qua s& duoc giri truc tiép t6i dia chi nguoi
trung giai da dang ky trong vong 30 ngay lam viéc
ké tir khi két thuc chuong trinh.

Khach hang nhan thong bao tring qua va nhan
HayPoint sau khi da thuc hién dang nhap vao tai
khoan Finhay hop 1é trén thiét bi da trang qua.

Khach hang nhan théng bao trung qua sau khi da
thuc hién dang nhdp vao tai khoan Finhay hop 1¢
trén thiét bi da trang qua.

Phan qua sé& dugc trd vao tai khoan Finhay cua
nguoi trang giai trong vong 30 ngay lam viéc ké tir
khi két thuc chuong trinh, va s€ chi dugc tra cho
khach hang da hoan tat xac thuc tai khoan tai thoi
diém két thuc chuong trinh.

STT Giai thuwong

1 Tai nghe Airpods 4 phién
ban Chong 6n chu dong

2 Diém thudng trong myc
HayPoint trén trng dung
Finhay

3 Tién mat

4 Goi ¢6 chit U MSIG

Khéch hang nhan thong bdo tring qua sau khi da
thuyc hién dang nhap vao tai khoan Finhay hop 1€
trén thiét bi d trang qua.

Phan qua s& dugc Cong ty TNHH Bao hiém Phi
nhan tho MSIG Viét Nam truc tiép té1 dia chi nguoi
trung giai da dang ky trong vong 30 ngay lam viéc
ké tir khi két thuc chuong trinh.

CONG TY CO PHAN CHUNG KHOAN FINHAY (FHSC)
fhsc.vn hello@fhsc.com.vn 024 7777 8996




& Finhay

Securities

Cdc st cao cap MSIG

Khach hang nhan théng bao trung qua sau khi da
thuc hién dang nhdp vao tai khoan Finhay hop 1¢
trén thiét bi d trang qua.

Phan qua s& dugc Cong ty TNHH Bao hiém Phi
nhan tho MSIG Viét Nam truc tiép gt toi dia chi
nguoi trung gidi da dang ky trong vong 30 ngay lam
viéc ké tir khi két thuc chwong trinh.

O thoi trang cao cip MSIG

Khach hang nhan théng bao trung qua sau khi da
thuyc hién dang nhap vao tai khoan Finhay hop 1¢&
trén thiét bi da trang qua.

Phan qua s& dugc Cong ty TNHH Bao hiém Phi
nhan tho MSIG Viét Nam truc tiép gii toi dia chi
nguoi trung gidi da dang ky trong vong 30 ngay lam
viéc ké tir khi két thuc chwong trinh.

Thi tote thoi trang MSIG

Khach hang nhan théng bao trung qua sau khi da
thyc hién dang nhap vao tai khoan Finhay hop 1¢&
trén thiét bi da trang qua.

Phan qua s& dugc Cong ty TNHH Bao hiém Phi
nhan tho MSIG Viét Nam truc tiép giri toi dia chi
nguoi trung gidi da dang ky trong vong 30 ngay lam
viéc ké tir khi két thuc chwong trinh.

Binh giit nhiét cao cép
PHFM

Khach hang nhan théng bao tring qua sau khi da
thuyc hién dang nhap vao tai khoan Finhay hop 1€
trén thiét bi d trang qua.

Phan qua s& duoc Cong Ty C6 Phan Quan Ly Quy
Pht Hung truc tiép gui t6i ngudi trang giai trong
vong 30 ngay lam viéc ké tir khi két thuc chuong
trinh.
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Quat cam tay UOBAM

Khach hang nhan théng bao trung qua sau khi da
thuc hién dang nhdp vao tai khoan Finhay hop 1¢
trén thiét bi d trang qua.

Phan qua s& duoc Cong ty C6 phan Quan 1y Quy
UOB Asset Management Viét Nam tryc tiép giri t6i
nguoi trang giai trong vong 30 ngay lam viéc ké tir
khi két thiic chwong trinh.

10

Binh giit nhiét cao cép
DFVN

Khach hang nhan théng bao trung qua sau khi da
thuyc hién dang nhap vao tai khoan Finhay hop 1¢&
trén thiét bi da trang qua.

Phan qua s& duoc Cong ty TNHH MTV Quaén Iy
Quy Dai-ichi Life Viét Nam tryc tiép gui téi nguoi
trang giai trong vong 30 ngay lam viéc ké tir khi két
thiic chuong trinh.

11

E-Voucher Got It

Khach hang nhan théng bao trung qua sau khi da
thyc hién dang nhap vao tai khoan Finhay hop 1¢&
trén thiét bi da trang qua.

Phan qua s& duoc Cong ty TNHH MTV Quaén Iy
Quy Dai-ichi Life Viét Nam tryuc tiép gui téi nguoi
trung giai qua thong tin lién hé trong vong 30 ngay
1am viéc ké tir khi két thiic chuong trinh.

Nguoi trang giai ¢ trach nhiém cung cap day du thong tin nhan thudng theo yéu cau cua Finhay
trong thoi gian quy dinh. Finhay s& giri thong tin ctia Khach hang tdi cac ddi tac dé thuc hién
viée tra thuong dbi véi cac phan qua duge thuc hién tra thuong boi ddi tac. Sau thoi gian nay,
néu khach hang khéng day du cung cp thong tin, giai thuong ctia khach hang s& bi huy bo.

- Ban t6 chirc khong chiu trach nhiém trong trudng hop ngudi nhan cung cip sai thong tin dan
dén viéc that lac giai thuong.

- Giai thuong khong co gia tri quy doi sang bat ky hinh thirc nao khac va khong duoc chuyén
nhuong..
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10.2.3.

Thu héi va diéu chinh qua ting da nhin:

Finhay c6 quyén khong cong/trir/thu hdi diém trén tai khoan diém HayPoint ciia Khach
hang khi c6 1y do déc bi¢t nhu xac minh trong trudong hop nghi ngd Khach hang cé giao
dich gian l4n, gia mao, hoic khong ding ban chét giao dich; khic phuc 18i hé thong...
Truong hop Khach hang da sir dung hét diém HayPoint, viéc thu hoi diém thuong s&
dugc ghi nhan trén tai khoan diém thuong HayPoint cia Khach hang bang sb 4m. Trong
truong hop nay, toan bo diém tich lily ma Khach hang tich liy duoc sau thoi diém do s&
dugc uu tién dé bu vao sb diém di bi thu hdi. Khach hang s& khong thé dbi qua hay sir
dung diém cho dén khi sé du tai khoan diém HayPoint 16n hon 0 (khong).

Finhay c6 quyén trich s du trén tai khoan giao dich ciia Khach hang dé thu hoi toan b
hodc mot phan sé tién tuong tmg voi s6 diém HayPoint am.

Finhay c6 quyén diéu chinh phan qua ting bang thong bao trén website ctia Finhay trong
tung thoi ky.

10.3. Quy dinh vé viéc sir dung diém HayPoint

Khach hang c6 thé tra ctru tong diém HayPoint d3 nhan va cac qua ting c6 thé dugc quy
d6i tuong tmg véi s6 diém ciia Khach hang trén img dung Finhay.

Khach hang c6 thé sir dung diém HayPoint dé d6i cac phan qua ting 1a voucher, thé dién
thoai tuong ung véi diém HayPoint d tich Iiiy.

Khach hang c6 thé sir dung voucher/ thé dién thoai qua ting da d6i dé giao dich tai bén
cung ung dich vu/san phém da phat hanh voucher thé dién thoai qua tdng. Thoi han, dia
diém su dung cua voucher/ thé dién thoai qua tang (néu c0) s¢ duoc néu cu thé tai phﬁn
thong tin qua tang.

Khi Khach hang d6i diém HayPoint, Finhay tién hanh trir tvong tng sé diém HayPoint
Khach hang d4 ddi theo co ché diém HayPoint dugc tich trude s& duge trir trudc.

10.4. Cac quy dinh khac

Khach hang tham gia chuong trinh dong nghia véi viéc Khach hang dong ¥ véi tt ca cac
diéu kién, diéu khoan va quy dinh cua chuong trinh.

Moi thic mic lién quan dén chuong trinh khuyén mai, Khach hang vui 10ng lién hé t6i
cac kénh chdm soc khach hang chinh thirc ciia Finhay dé dugc hudng dan va giai dap.
Thoi han dé Finhay tiép nhan va gidi quyét thic mic, khiéu nai cua Khach hang: Trong
vong 30 (ba muoi) ngay ké tir ngay khach hang nhan qua thanh cong (tir ngay ghi nhan
trén hé thong hodc tir ngay khach hang nhan qua vat chat).
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- Khach hang dong y cho phép Finhay chuyén giao cac thong tin ca nhan ctia Khach hang
cho Bén thir ba 1a don vi cung cap voucher/qua ting nham muc dich dé Khach hang co6
thé str dung voucher/qua ting do.

- Truong hop Finhay khong phai 14 nha cung cip cac san pham va dich vu duoc quy doi tir
voucher/ thé dién thoai/ qua tang, Finhay s€ khong chiu trach nhi¢m vé chét luong ddi
vO1 cac san phém, dich vu nay.

- Khéch hang tham gia chuong trinh khuyén mai (néu duoc sy dong ¥ cia Khach hang) s&
nhan céac thong bao wu ddi qua cac kénh truyén thong (SMS, Email, Banner dién tir, trang
mang x4 hoi,...) ciia Finhay va di tac thir ba dé truyén thong cho chwong trinh.

- Khach hang duoc nhan khoan khuyén mai theo Thé 1& nay c6 thé phai ndp thué thu nhap
khong thudng xuyén, phi va 1& phi (néu c6) theo quy dinh ctia phap luat hién hanh.

- Véi riéng nguoi tham gia dang 1a nhan vién 1am viéc Finhay, khi phat hién bat ky trudong
hop nao c6 hanh vi gian 14n, Finhay c¢6 quyén khong tra thuong hodc thu hdi phan qua.
Trong trudng hop xay ra tranh chip, moi quyét dinh cudi ciing thudc vé Finhay.

- Moi tranh chap lién quan dén chwong trinh khuyén mai s& dugc giai quyét theo thoa
thuan giita Finhay va Khach hang trén tinh than thién chi. Trong trudng hop tranh chép
khong thé giai quyét thong qua hoa giai,
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PHU LUC 01

DANH SACH QUA TANG CHI TIET

STT Noi dung gidi thuwéng S6 Tri gia giai thudéng Thanh tién
lwgng (VND) (VND)
1 Tai nghe Airpods 4 phién 30 4,990,000 149,700,000
ban Chong on chu dong
2 biém thuong trong muc 50 1,000,000 50,000,000
HayPoint trén tmg dung
Finhay
3 Tién mat 50 1,000,000 50,000,000
4 Piém thuong trong muc 100 500,000 50,000,000
HayPoint trén trng dung
Finhay
5 Tién mat 100 500,000 50,000,000
6 Diém thudng trong muc 500 100,000 50,000,000
HayPoint trén itmg dung
Finhay
7 Tién mat 500 100,000 50,000,000
8 Piém thudng trong muc 1,000 50,000 50,000,000
HayPoint trén tng dung
Finhay
9 Tién mat 1,000 50,000 50,000,000
10 Piém thuong trong muc 2,500 10,000 25,000,000
HayPoint trén tmg dung
Finhay
11 Tién mat 2,500 10,000 25,000,000
12 Piém thuong trong muc 5,000 5,000 25,000,000
HayPoint trén ing dung
Finhay
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13 Tién mat 5,000 5,000 25,000,000

14 Gdi c6 chir U MSIG 20 150,000 3,000,000

15 Cdc st cao cap MSIG 30 150,000 4,500,000

16 O thoi trang cao cép MSIG 20 150,000 3,000,000

17 Tui tote thoi trang MSIG 30 150,000 4,500,000

18 Binh giit nhiét cao cip 15 200,000 3,000,000
PHFM

19 Quat cam tay UOBAM 30 160,000 4,800,000

20 Binh giit nhiét cao cép 20 200,000 4,000,000
DFVN

21 E-Voucher Got It 40 50,000 2,000,000
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