THE LE CHUONG TRINH KHUYEN MAI
1. Tén chuong trinh khuyén mai: CHUONG TRINH QUA TANG KHI THAM GIA BAO HIEM SUC KHOE TREN NEN
TANG UNG DUNG FINHAY

2. Hang héa, dich vu khuyén mai: Bao hiém stic khoe danh cho ca nhan va/hoac Bao hiém stic khée danh cho
Me & bé

3. Thai gian khuyén mai: tir 12/01/2026 dén 28/02/2026

4. Pia ban (pham vi) khuyén mai: Toan quéc

5. Hinh thic khuyén mai: Tang hang héa khéng thu tién c6 kém theo viéc mua ban hang héa, cung ting dich vu
6. Khach hang cta chuong trinh khuyén mai (d6i tugng hudng khuyén mai): Khach hang mua dan bao hiém trén
nén tang tng dung Finhay (“Finhay”) - la déi tac clia Cong ty Bao hiém Tokio Marine Viét Nam (“TMIV”). Sau day
goi chung la “Khach hang”.

7. Co cau qua tang:

TMIV s& trao qua tang dudi day cho 30 Khach hang dau tién dap (ng cac diéu kién tai Muc 8.1 bén duéi theo
Cach thtc xac dinh qua tang tai Muc 8.4:

Qua tang G'?\;;l!;')ua S6 lugng | Tong cong (VND)
Sport Decathlon Backpack 254.000 30 7,620,000

e Tdng gia tri qua tang (du kién) so v&i Téng phi bao hiém thu dudc (du kién phi bao hiém trung binh méi
HDBH (4 3 triéu): 8.5%

8. Noi dung chi tiét thé lé chuong trinh khuyén mai:
8.1 Diéu kién, cach thiic, thi tuc cu thé khach hang phai thuc hién dé dugc tham gia chuang trinh khuyén mai:

(i)  Khach hang mua Bao hiém stic khée cho ban than (Bao hiém stic khée ca nhan) hoac “Ngusi than”
(Bao hiém stic khoe Me & bé) dudi dang Hdp ddng bao hiém mdi qua nén tang Ung dung Finhay.

(i)  Khach hang phai thuc hién thanh toan thanh cong phi bao hiém trong Thai han khuyén mai tai Muc 3
cla Thé lé dé dudc tham gia Chuang trinh khuyén mai.

8.2 Thai gian, cach thiic phat hanh bang chiing xac dinh tring thuéng

- Trong vong 3 ngay lam viéc ké tir khi mua bao hiém thanh cong, TMIV sé lién hé truc tiép dén Khach
hang théng qua cudc goi dé xac nhan va Thong bao vé thdi gian va cach thic gli & nhan qua tang cia
Khach hang.

- Sau khi ghi nhan théng tin thanh céng, TMIV sé gli thu xac nhan théng qua email ma khach hang da
dang ky mua don bao hiém.

8.3 Quy dinh vé bang ching xac dinh trang thuéng

- Bang chiing xac dinh nhan qua va tinh hgp & ctia bang chiing xac dinh nhan qua: la thu dién ti dugc gui
tu dia chi thu dién tr (customerservice.mkt@tokiomarine.com.vn) téi dia chi thu dién t& da dang ky cta
Khach hang da diéu kién nhan qua véi cac ndi dung nhu quy dinh tai Muc 8.2 clia Thé L& nay. Mau thu
dien tu thong bao trang thudng dudc quy dinh tai Muc 8.5 ctia Thé L& nay.

- Tbng s6 bang chimg xac dinh tring thudng phat hanh: 30 thu dién tir théng bao triing thudng. Tuy nhién
sb lugng thuc té phat hanh co thé it hon tuy thudc vao sé ludng thuc té khach hang mua va thanh toan
thanh céng san phadm Bao hiém stic khde danh cho ca nhan va/hoac Bao hiém stic khde danh cho Me &
bé cua Cong ty trong thdi gian khuyén mai tai Muc 3 ctia Thé L& nay.
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8.4 Thai gian, dia diém va cach thiic xac dinh qua tang:

- Thei gian xac dinh qua tang: Trong vong 03 ngay lam viéc, TMIV sé kiém tra cac Khach hang hop lé va
chi d@ong lién hé dé xac nhan thong tin va dia chi giao nhan qua tang.

- Cach thic xac dinh qua tang:

()  Théng tin dinh danh khach hang sé dua trén théng tin ca nhan nhu CMND/CCCD, sé dién thoai
hodc cac thong tin khac cung c&p khi mua hang.

(i)  Khach hang mua bao hiém va thanh toan thanh céng sém nhét sé dugc nhan qua tang tai Muc 7
bén trén.

(iii) Trusng hop s6 luong Khach hang dd diéu kién nhan qua tang L6n han sé lugng qua tang tai Muc 7
bén trén, TMIV sé loc cac Khach hang dap tng cac diéu kién, cach thic, tha tuc tai Muc 8.1 sé6m
nhéat ké tir khi Thai han khuyén mai bat dau cho dén khi hét sé luong qua tang. Cac Khach hang dt
diéu kien nhung khong con qua ting sé khong nhan dudc qua.

8.5 Théng bao qua tang:
Thdi han, cach thiic, néi dung théng bao qua tang cho Khach hang:

- Thoéng bao qua tang la Thu dién td dugc gui téi dia chi thu dién t da dang ky cta Khach hang dat du
diéu kien nhan qua v6i cac ndi dung néu tai Muc 8.2 ctia Thé Lé nay.

- MAu théng bao qua thu dién to:

o

MAU THU DIEN TU
THONG BAO TRUNG

MAU THU BIEN TU:

THONG BAO QUA TANG TU CHUGNG TRINH QUA TANG KHI MUA BAO HIEM SUC KHOE
TREN FINHAY

QUA TANG: Tai thé thao
Kinh gti: Ong/Ba [.....]

Cam dn Quy khach hang da tin tudng va tham gia mua bao hiém cham soc stic khde clia
Cong ty TNHH Bao hiém Tokio Marine Viét Nam.

Chung t6i xin trén trong théng bao Quy khach hang da nhan dudc mot phén qua & Tai
thé thao trj gi& 254.000 VND.

Phan qua s& dudc gl tdi dia chi ...... trong vdng 3 ngay ké tir ngay Ching toi giti thu dién
tlr xac nhan qua tang nay cho Quy Khach hang.

Trong trudng hop Quy Khach hang cé bét ky thdc mic nao, xin vui ldng lién hé véi Ching
téi qua email: customerservice.mkt@tokiomarine.com.vn.

Tran trong,

8.6. Thai gian dia diém, cach thiic va thi tuc trao thuéng

- Dia diém, cach thic, tha tuc trao thudng: Trong vong 03 ngay lam viéc ké tir ngay TMIV gli thu dién tir
xac nhan qua tang téi Khach hang, Cong ty sé gui qua tang hgp L& théng qua dudng buu dién téi dia chi
noi Khach hang cung cap dé nhan qua tang.

9. Dau mai giai dap thac mac cho Khach hang vé cac van de lién quan dén chuong trinh khuyén mai (nguai lién
hé, dién thoai...).

- Phong Kinh doanh - Céng ty TNHH Bao hiém Tokio Marine Viét Nam Chi nhanh TP. H6 Chi Minh - S
dién thoai dusng day nong hé trg khach hang 028 3822 1340 - Ext. 72

10. Trach nhiém cong bo thong tin:

- Quy dinh vé trach nhiém cla thudng nhan trong viéc thang bao cong khai chi tiét noi dung cia thé L&
chuang trinh khuyén mai: Théng tin chi tiét vé chuang trinh khuyén mai dudc dang tai trén dia chi
website tokiomarine.com.vn.
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Quy dinh vé trach nhiém cdia thuong nhan trong viéc cong bb két qua Chuang trinh khuyén mai: Cong
béd Danh sach Khach hang nhan qua tang cla Chuong trinh khuyén mai tai dia chi website
tokiomarine.com.vn.

11. Cac quy dinh khac (néu cé):

Cong ty TNHH Bao hiém Tokio Marine Viét Nam khong chiu trach nhiém trong trudng hop Khach hang
khong nhan qua tang, khong lien hé dugc khi nhan vién chuyén phat giao qua lién hé dé trao qua tang
ho&c xac nhan sai dia chi nhan thudng dan téi viec khong nhan dugc qua tang. Moi van dé lién quan téi
qua tang can dudc phan hoi dén Cong ty theo théng tin lién hé da cong bd trong vong 05 ngay lam viéc
ké tir ngay nhan dudc qua tang.

Moi thac mac, khiéu nai chia khach hang lién quan t6i Chuang trinh khuyén mai nay dudgc TMIV giai
quyét trong vong 30 ngay ké tif ngay Khach hang gui khiéu nai theo ding quy dinh phap luat.

Néu vi ly do bat kha khang hoac theo quy dinh cia phap luat ma Chudng trinh khuyén mai khong dugc
dién ra nhu ké hoach, TMIV c6 thé chdm dut, két thac, thay ddi hoac tri hoan mot phan hodc toan bo
chuong trinh; hodc c6 thé loai ra khoi chuang trinh bat ky ca nhan nao trong trudng hop cé lién quan
tGi viéc quay réi, pha hoai hay truc lgi, gian lan trong chudng trinh sau khi cé su @dng y clia co quan nha
nudc hoac theo quy dinh phap luat hién hanh.

TMIV c6 quyén kiém tra vé viéc dap ting diéu kién hap lé cta khach hang trang giadi théng qua viéc xac
minh vé tinh trang ctia Khach hang va Béi tac Finhay va bao luu quyén thu héi giai thuéng trong trusng
hgp phat hién vi pham diéu kién.

Néu dudc su dong y ctia Khach hang, TMIV s& st dung hinh &nh, théng tin khach hang vao cac hoat déng
lién quan.

Thay mat va dai dién cho

CONG TY TNHH BAO HIEM TOKIO MARINE VIET NAM

< (' TRACH NHIEM HJU HA

M=\
* BAO HIEM__—

HAMADA SHINJIRO
General Director

HAMADA SHINJIRO
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