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THE LE CHUONG TRINH “FINHAY U25 EXPLORING”

1. Tén chwong trinh: Finhay U25 Exploring
2. Pia ban (pham vi) chwong trinh: Toan qudc

3. Hinh thirc: Tang hang hoa, cung tmg dich vu khong thu tién kém theo viéc cung tmg dich
vu.

4. Thoi gian chwong trinh: Tir ngay 10/07/2026 dén hét ngay 31/12/2026, hodc dén khi hét
ngan sach khuyén mai (tuy xem thoi diém nao dén trudc).

5. Hang hoa, dich vu dwgc khuyén mai: Cac dich vu dugc phép thuc hién theo gidy phép
hoat dong s6 50/UBCK-GPHDKD va duoc sira doi theo timg thoi ky cua Cong ty C6 phan
Chung khoén Finhay.

6. Hang hod, dich vu ding dé khuyén mai: Piém HayPoint (Co gia tri quy doi twong duong
1 HayPoint =1 VND)

7. Poi twong tham gia: Tit ca cac Khach hang ca nhan moi (Chua timg dugc FHSC ghi nhan
thong tin trén hé théng, chua timg tham gia giao dich trén nén tang Finhay) thuc hién truy cap
va mo tai khoan trén tmg dung Finhay véi do tudi tir 18 dén 25 tudi (tinh theo ngay thyc hién
xac thyc danh tinh ¢4 nhan trén tng dung Finhay),

8. Co céu gii thuong:
8.1. No6i dung giai thudng:

Chuong trinh Finhay U25 Exploring 4p dung co ché trao thuong thong qua cac nhiém vy duge
thue hién trong Gmg dung Finhay trong 30 ngdy ké tir ngay thuc hién xéac thuc danh tinh ca
nhan (eKYC) trén tng dung Finhay. Danh sich nhiém vu danh cho Khach hang dé nhan
thudng tur Chuong trinh Finhay U25 Exploring:

- Thuyc hi¢n xac thyc danh tinh ca nhan (eKYC) trén img dung Finhay.
- Nap tién 1an dau vai gia tri tu 50.000VND tr¢ 1én.
- Phat sinh giao dich dau tién trén Gng dung Finhay.
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- Truy cap man hinh san pham Tich liily HayBond.

- Truy cap man hinh san pham Hay0.

- Truy cap man hinh san pham Chtng khoan.

- Truy cap man hinh san pham Chung chi quy.

- Truy cdp man hinh san phdm Hoan tién mua sim.

- Truy cép man hinh tai khoan HayPoint.

- Truy cép man hinh tinh nang HayBuddy.

- Hoan thanh tt ca cac nhiém vu trén trong 30 ngdy ké tir ngay thuc hién xac thyc danh
tinh ca nhan (eKYC) trén trng dung Finhay.

8.2. S6 luong va gia tri giai thuong:

STT | Nhiém vu cin thuc hién | Giai thuéng S6 lwong Tri gia Giai | Thanh tién
(HayPoint) thwong (VNB) |  (VND)

1 Thuyc hién xac thuc danh 5.000 2.000 5.000{  10.000.000
tinh cd nhan (eKYC) trén
ung dung Finhay.

2 Nap tién 1an dau véi gia tri 25.000 1.200 25.000|  30.000.000
tir 50.000VND tré 1én.

3 Phat sinh giao dich dau 25.000 800 25.000|  20.000.000

tién trén ung dung Finhay.

4 Truy cdp man hinh san 5.000 600 5.000 3.000.000
pham Tich liiy HayBond.

5 Truy c@p man hinh san 5.000 600 5.000 3.000.000
pham Hayo0.

6 Truy cdp man hinh san 5.000 600 5.000 3.000.000
pham Chtng khoan.
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7 Truy cdp man hinh san 5.000 600 5.000 3.000.000
pham Chung chi quy.
8 Truy cap man hinh san 5.000 600 5.000 3.000.000

pham Hoan tién mua sam.

9 Truy cp man hinh tai 5.000 600 5.000 3.000.000
khoan HayPoint.

10 Truy cép man hinh tinh 5.000 600 5.000 3.000.000
nang HayBuddy.

11 Hoan thanh tat ca cac 30.000 600 30.000 18.000.000

nhiém vu trén trong 30
ngay ké tir ngay thuc hién
xac thuc danh tinh ¢4 nhan
(eKYC) trén ung dung
Finhay.

Téng gié tri giai thuong cua Chwong trinh Finhay U25 Referral Influencer 99.000.000

9. Tong gia tri hang ho4, dich vu ding dé khuyén mai: 99.000.000 VND (Bang chit: Chin
muoi chin triéu Viét Nam dong)

10. Ni dung chi tiét ciia chwong trinh khuyén mai:

Trude khi tham gia Chuong trinh, dé nghi Khach hang doc k¥ noi dung chuong trinh khuyén
mai dudi day:

10.1. Céch thirc tham gia va nhin qua
Céac budc tham gia chuong trinh:

- Budce 1: Tai ung dung Finhay, dang ky tai khodn va xac thuc danh tinh (eKYC) trén
ung dung Finhay.
- Budc 2: Thuc hién cac nhiém vu thudc Chuong trinh trén tng dung Finhay.
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- Budc 3: Cho két qua xét duyét tir FHSC.

- Budce 4: Sau khi FHSC xét duyét va tra thudng, Khach hang nhan qua va dang nhap tai
khoan dé ddi qua.

Luu ¥: Chuong trinh s& khong hién thi trén nhiing thiét bi khong dam bao tinh bao mat.

10.2. Quy dinh vé khach hang tham gia hop 1¢:

Khach hang cia FHSC tham gia Chuong trinh Finhay U25 Exploring s€ trao thudong khi du cac
diéu kién sau:

- La cac Khach hang ca nhan méi (Chua tung dugc FHSC ghi nhan thong tin trén hé
thong, chua timg tham gia giao dich trén nén tang Finhay).

- La khach hang thuc hién truy cap va md tai khoan trén mg dung Finhay véi d6 tudi tir
18 dén 25 tudi (tinh theo ngay thuc hién xac thyc danh tinh c4 nhan trén Gng dung Finhay),

- Thuc hién cac nhiém vy nhan thudng trong 30 ngay tinh tor ngay thuc hién xac thuc
danh tinh c4 nhan trén Gng dung Finhay.

Céc truong hop con lai thi s€ dugc coi la Khach hang tham gia khong hop 1€.
10.3. Cach thirc tra qua

- FHSC sé& tién hanh xét duyét khoan thuong ddi véi cac Khach hang tham gia hoan
thanh cdc nhiém vu tir th 4 cua tuan trude d6 dén hét tha 3 cua tudn hién tai vao trude ngay
Thir Nam mdi tuan. Trong truong hop Thir Nam cia tuan 14 ngay nghi 18 theo Luat Lao dong,
FHSC s& tién hanh xét duyét trudc ngay Thi Nam cia tudn sau do.

- FHSC sé& tién hanh tra thuong cho cic Khach hang tham gia va du diéu kién nhan
thudng trong 5 ngay lam vi¢c tinh tir ngay hoan thanh xét duyét.

- Phan qua s& dugc FHSC tra vao Tai khoan Haypoint trén Gmg dung ctia Finhay cia
Khach hang tham gia dat dua diéu kién nhan thuong sau khi thyc hién xét duyét.

- FHSC sé& khong tra thuong d6i véi Khach hang tham gia khong hop 16.

- FHSC c6 quyén tir chdi, thu hdi giai thudng trong trudng hop phét hién c6 hanh vi gian
lan tir phia Khach hang.

- FHSC s& tién hanh trao thuong 01 1an duy nhét d6i v6i moi khach hang cho mdi nhiém
vu trong thdi gian dién ra Chuong trinh.

10.4. Thu hdi va diéu chinh qua ting da nhén:
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- FHSC c6 quyén khong cong/trir/thu hoi diém trén tai khoan diém HayPoint ctia Khach
hang khi c6 Iy do dac bi¢t nhu xac minh trong truong hop nghi ngd Khach hang gian lan, gia
mao, hoac khong dung ban chét giao dich; khéc phuc 16i hé théng...

- Trudng hop Khach hang di st dung hét diém HayPoint, viéc thu hdi diém thudng s&
duogc ghi nhan trén tai khoan diém thuong HayPoint ciia Khach hang bang sb 4m. Trong truong
hop nay, toan bo diém tich liiy ma Khach hang tich lily dugc sau thoi diém d6 s& dugc wu tién
dé bu vao sb diém da bi thu hoi. Khach hang s& khong thé d6i qua hay st dung diém cho dén
khi s6 du tai khoan diém HayPoint 16n hon 0 (khéng).

- FHSC c6 quyén trich s6 du trén tai khoan giao dich cia Khach hang dé thu hoi toan b
hodic mét phan sd tién tuong tng v6i s6 diém HayPoint am.

- FHSC c6 quyén diéu chinh phan qua ting bang thong bao trén website cia FHSC trong
tung thoi ky.

- Trong trudng hop xay ra tranh chdp hodc phat hién gian 1an, moi quyét dinh cudi cing
thudc vé FHSC.

11. Quy dinh vé viéc sir dung diém HayPoint

- Khach hang c6 thé tra ctru tong diém HayPoint di nhan va cic qua ting c6 thé duoc
quy d6i twong tng v6i s6 diém ctia Khach hang trén tng dung Finhay.

- Khach hang c6 thé sir dung diém HayPoint dé d6i cac phan qua ting la voucher, thé
dién thoai twong tng véi diém HayPoint di tich liiy.

- Khach hang co thé st dung voucher/ thé dién thoai qua ting da dbi dé giao dich tai bén
cung tng dich vu/san pham di phéat hanh voucher thé dién thoai qua ting. Thoi han, dia diém
str dung ctia voucher/ thé dién thoai qua tang (néu c6) s& dugc néu cu thé tai phan thong tin qua
tang.

- Khi Khach hang d6i diém HayPoint, FHSC tién hanh trir twong tng s6 diém HayPoint
Khach hang da doi theo co ché diém HayPoint duoc tich trude s& dugce trir trude.

- Trong céac truong hop, bao gébm nhung khong giGi han cac diéu kién sau, FHSC co
quyén tir chdi, huy bo yéu cau quy dbi diém thuong HayPoint ciia Khach hang:

> Hét sb lugng voucher/thé di¢én thoai/qua tang;
> Piém tich luy khong hop 18 hodc dang trong qua trinh xac minh gian lan;

> L6i hé théng;
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12. Cac quy dinh khac

- Khach hang tham gia chuong trinh dong nghia v6i viéc Khach hang dong y véi tat ca
céc diéu kién, diéu khoan va quy dinh ciia chuong trinh.

- Moi thic mic lién quan dén chuong trinh khuyén mai, Khach hang lién h¢ theo s6 dién
thoai 024 7777 8996 hoic email hello@fhsc.com.vn dé dugc hudng dan va giai dap.

- Thoi han dé FHSC tiép nhan va giai quyét thic méc, khiéu nai ciia Khach hang: Trong
vong 30 (ba muoi) ngay ké tir ngdy khach hang nhan qua thanh cong (tir ngay ghi nhan trén hé
thong hodc tir ngay khach hang nhan qua vat chat).

- Khach hang dong ¥ cho phép FHSC chuyén giao céc thong tin c4 nhan ctia Khach hang
cho Bén tht ba 1 don vi cung cip voucher/qua ting nham muc dich dé Khach hang co thé sir
dung voucher/qua tang do.

- Truong hop FHSC khong phai 13 nha cung cip cac san pham va dich vu dugc quy dbi
tir voucher/ thé dién thoai/ qua ting, FHSC s& khong chiu trach nhiém vé chat luong d6i véi
cac san phém, dich vu nay.

- Khach hang tham gia chuong trinh khuyén mai (néu duoc su déng ¥ cua Khach hang)
s€ nhan cac thong bdo uu dai qua cac kénh tmyén thong (SMS, Email, Banner di¢n tir, trang
mang x4 hoi,...) cia FHSC va ddi tac thir ba dé truyén thong cho chwong trinh.

- Khach hang dwoc nhan khoan khuyén mai theo Thé 1& nay c6 thé phai nop thué thu
nhap khong thuong xuyén, phi va 18 phi (néu c6) theo quy dinh ciia phap lut hién hanh.

- Moi tranh chép lién quan dén chuong trinh khuyén mai s& duoc giai quyét theo thoa
thuan giita FHSC va Khéach hang trén tinh than thién chi. Trong truong hop tranh chap khong
thé giai quyét thong qua hoa giai, cac bén duoc quyén dua vu viée ra giai quyét tai Toa an nhan
dan c6 thdm quyén tai Ha Noi theo quy dinh cua phap luat Viét Nam hién hanh.

13. Tén cua cac thuong nhan cung thyuc hién, ndi dung tham gia cu thé va trach nhiém cy thé
clia tmg thuong nhan tham gia thyc hién trong chuong trinh (Trudng hop nhiéu thuong nhan
cung phdi hop thyc hién chwong trinh khuyén mai hodc thuong nhan kinh doanh dich vu
khuyén mai thuc hién khuyén mai cho hang hoa, dich vu cua thuong nhan khic theo thoa
thuan): Khong co6.
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