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THE LE CHUONG TRINH “FINHAY U25 PROMOTION”

1. Tén chwong trinh: Finhay U25 Promotion
2. Pia ban (pham vi) chwong trinh: Toan qudc

3. Hinh thirc: Tang hang hoa, cung tmg dich vu khong thu tién kém theo viéc cung tmg dich
vu.

4. Thoi gian chwong trinh: Tir ngay 10/07/2026 dén hét ngay 30/09/2026, hodc dén khi hét
ngan sach khuyén mai (tuy xem thoi diém nao dén trudc).

5. Hang ho4, dich vu dwge khuyén mai: Dich vu ma Cong ty CS phan Chimg khoan Finhay
(FHSC) dugc phép thuc hién theo Gidy phép hoat dong sé: 50/UBCK-GPHPKD do Uy ban
Chung khoan Nha nudc cap ngdy 29 thang 12 nim 2006, duoc stra dbi, bd sung hop 18 timg
thoi ky.

6. Hang ho4, dich vu dung dé khuyén mai: Diém HayPoint (C6 gia tri quy d6i tuong duong
1 HayPoint =1 VND)

7. Poi twong tham gia: Tt ca cac Khach hang c nhan méi (Chua timg dugc FHSC ghi nhan
thong tin trén hé thong, chua timg tham gia giao dich trén nén tang Finhay) thuc hién truy cap
va mé tai khoan trén ing dung Finhay voi d6 tudi tir 18 dén 25 tudi (tinh theo ngay thuc hién
xac thyc danh tinh ¢4 nhan trén ing dung Finhay),

8. Co cu giai thuéng:
Chuong trinh Finhay U25 Promotion bao gdm 3 khuyén mai dudi day:

- Goi HayBond U25 - Ky han 3 thang véi 13i suat 8,00% (nhan 13i sut bang HayPoint)
vé6i gia tri von tdi da cho mdi Khach hang 1a 10.000.000 VND.

- Goi HayBond U25 - Ky han 6 thang véi 14i suat 9,00% (nhan i suat bang HayPoint)
v6i gia tri von t6i da cho mdi Khach hang 1a 50.000.000 VND.

- Uu dai phan phi giao dich co gia tri bang 0,027% tong gi tri giao dich chimg khoan
cho 50.000.000 VND giao dich dau tién théng qua hinh thirc hoan HayPoint cho Khach hang
tham gia.
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9. Tong gia tri hang ho4, dich vu ding dé khuyén mai: 99.000.000 VND (Bang chit: Chin
muoi chin triéu Viét Nam dong)

10. Noi dung chi tiét ciia chwong trinh khuyén mai:

Trudc khi tham gia Chuong trinh, dé nghi Khach hang doc ky noi dung chuong trinh khuyén
mai dudi day:

10.1. Céach thirc tham gia va nhin qua
Céc buoc tham gia chuong trinh:

- Budce 1: Tai ung dung Finhay, dang ky tai khodn va xac thyc danh tinh (eKYC) trén
ung dung Finhay.

- Budc 2: Nap tién vao tai khoan FHSC.

- Budc 3: Khach hang giao dich cac sin pham khuyén mai cia Chuong trinh trén tmg
dung Finhay theo phan tich va nhu cau dau tu ca nhan.

Luu y: Chuong trinh s& khong hién thi trén nhiing thiét bi khong dam bao tinh bao mat.

10.2. Quy dinh vé khach hang tham gia hop 1¢:

Khéch hang cia FHSC tham gia Chuong trinh Finhay U25 Promotion s€ trao thudng khi du
cac diéu kién sau:

- La cac Khach hang ca nhan méi (Chua tung dugc FHSC ghi nhan thong tin trén hé
thong, chua ting tham gia giao dich trén nén tang Finhay).

- La khach hang thuc hién truy cdp va md tai khoan trén Gmg dung Finhay véi d6 tudi tir
18 dén 25 tudi (tinh theo ngay thuc hién xac thyc danh tinh c4 nhan trén tng dung Finhay),

Céc truong hop con lai thi s€ dugc coi 1a Khach hang tham gia khong hop 1€.
10.3. Cach thire tra qua

- Pbi véi cac goi HayBond trong Chuong trinh, FHSC s& tién hanh tra gia trj HayPoint
tuong tng khi goi san pham d4o han.

- Dbi véi khuyén mai danh cho giao dich chimg khoan, FHSC s& tién hanh tong hop giao
dich tir Khach hang tham gia Chuong trinh cia mdi thang Duong lich va xét thuong trong 5
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ngay lam viéc dau tién cua thang tiép theo. FHSC s& tién hanh tra thuong cho NGT hop 1é va
du diéu kién trong 5 ngay 1am viéc tinh tir ngay hoan thanh tong hop két qua.

- Phin qua s& dugc FHSC tra vao Tai khoan Haypoint trén Gmg dung cta Finhay cta
Khach hang tham gia dat du diéu kién nhan thuong sau khi thyc hién xét duyét.

- FHSC sé& khong tra thuong dbi véi Khach hang tham gia khong hop 1.

- FHSC c6 quyén tir chdi, thu hoi giai thuong trong truong hop phat hién co hanh vi gian
1an tir phia Khéach hang.

- FHSC s& tién hanh trao thuong 01 1an duy nhét d6i v6i mdi khach hang cho mdi nhiém
vu trong thoi gian dién ra Chuong trinh.

10.4. Thu héi va diéu chinh qua ting da nhin:

- FHSC c6 quyén khong cong/trir/thu hdi diém trén tai khoan diém HayPoint ciia Khach
hang khi c6 1y do ddc biét nhu xac minh trong truong hop nghi ngd' Khach hang gian lan, gia
mao, hoic khong dang ban chét giao dich; khic phuc 16i hé thong...

- Trudong hop Khach hang da st dung hét diém HayPoint, viéc thu hoi diém thudng sé
dugc ghi nhan trén tai khoan diém thuong HayPoint ctia Khach hang bang s6 am. Trong trudng
hop ndy, toan b diém tich liy ma Khach hang tich lily duoc sau thoi diém do6 s& dugc wu tién
dé bu vao sb diém da bi thu hdi. Khach hang s& khong thé ddi qua hay str dung diém cho dén
khi s6 du tai khoan diém HayPoint 16n hon 0 (khéng).

- FHSC c6 quyén trich s6 du trén tai khoan giao dich ctia Khach hang dé thu hoi toan b
hodc mot phan sd tién twong tmg véi sb diém HayPoint 4m.

- FHSC c6 quyén diéu chinh phan qua ting bang thong béo trén website cia FHSC trong
tung thoi ky.

- Trong truong hop xay ra tranh chap hodc phat hién gian 1an, moi quyét dinh cudi cing
thudc vé FHSC.

11. Quy dinh v@ viéc sir dung diém HayPoint

- Khach hang c6 thé tra ctru tong diém HayPoint di nhan va cic qua ting c6 thé duoc
quy d6i twong tng v6i s6 diém ctia Khach hang trén tng dung Finhay.

- Khach hang c6 thé st dung diém HayPoint dé d6i cac phan qua ting 1a voucher, thé
dién thoai twong tng v6i diém HayPoint d tich liy.

- Khach hang c6 thé st dung voucher/ thé dién thoai qua tang da doi dé giao dich tai bén
cung ung dich vu/san phém da phat hanh voucher thé dién thoai qua tang. Thoi han, dia diém
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str dung ctia voucher/ thé dién thoai qua ting (néu c6) s& dugc néu cu thé tai phan thong tin qua
tang.

- Khi Khach hang d6i diém HayPoint, FHSC tién hanh trir twong tng s6 diém HayPoint
Khach hang da doi theo co ché diém HayPoint duoc tich trude s& dugce trir trude.

- Trong céac truong hop, bao gébm nhung khong giGi han cac diéu kién sau, FHSC co
quyén tir chdi, huy bo yéu cau quy doi diém thuong HayPoint ciia Khach hang:

> Hét sb lugng voucher/thé dién thoai/qua tang;

> Piém tich luy khong hop 1¢ hoidc dang trong qua trinh xac minh gian lan;

> L6i hé théng;
12. Cac quy dinh khac
- Khach hang tham gia chuwong trinh dong nghia v&i viéc Khach hang dong y véi tit ca
cac dicu kién, diéu khoan va quy dinh ctia chuong trinh.

- Moi thic mic lién quan dén chuong trinh khuyén mai, Khach hang lién hé theo s6 dién
thoai 024 7777 8996 hodc email hello@fhsc.com.vn dé duoc hudng din va giai dap.

- Thoi han d¢& FHSC tiép nhan va giai quyét thac méc, khiéu nai ciia Khach hang: Trong
vong 30 (ba muoi) ngay ké tir ngay khach hang nhan qua thanh cong (tir ngay ghi nhan trén hé
thdng hoic tir ngay khach hang nhan qua vat chat).

- Khach hang dong ¥ cho phép FHSC chuyén giao cac thong tin ca nhan ctia Khach hang
cho Bén thir ba 1a don vi cung cip voucher/qua ting nham muc dich dé Khach hang c6 thé st
dung voucher/qua tang do.

- Trudong hop FHSC khong phai 1a nha cung cp cac san pham va dich vu duoc quy d6i
tor voucher/ thé dién thoai/ qua tdng, FHSC s& khong chiu trach nhi¢m vé chat luong dbi voi
cac san phém, dich vu nay.

- Khach hang tham gia chuong trinh khuyén mai (néu dugc sy dong y ciia Khach hang)
s& nhan cac thong bao wu dai qua cac kénh truyén thong (SMS, Email, Banner dién tu, trang
mang xa hoi,...) cia FHSC va ddi tac thir ba dé truyén thong cho chuong trinh.

- Khach hang duoc nhan khoan khuyén mai theo Thé 1& nay c6 thé phai ndp thué thu
nhap khong thudng xuyén, phi va 1& phi (néu c¢6) theo quy dinh ctia phap luat hién hanh.
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- Moi tranh chép lién quan dén chuong trinh khuyén mai s& duoc giai quyét theo thoa
thuan giita FHSC va Khéach hang trén tinh than thién chi. Trong truong hop tranh chap khong
thé giai quyét thong qua hoa giai, cac bén duoc quyén dua vu viée ra giai quyét tai Toa an nhan
dan c6 thdm quyén tai Ha Noi theo quy dinh cua phap luat Viét Nam hién hanh.

13. Tén cua cac thuong nhan cung thuc hién, ndi dung tham gia cu thé va trach nhiém cy thé
ctia timg thuong nhan tham gia thyc hién trong chuong trinh (Trudong hop nhiéu thwong nhan
cung phdi hop thyc hién chwong trinh khuyén mai hodc thuong nhan kinh doanh dich vu
khuyén mai thuc hién khuyén mai cho hang hoa, dich vu cua thuong nhan khac theo thoa
thudn): Khong co6.
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